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Create an EzyBill account 
Go to https://gladstone.ezybill.com.au/ 
Is this your first visit to EzyBill? 

Yes – sign up now 
No – enter email or username and password 

 
 

 
 
 

https://gladstone.ezybill.com.au/
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Add the mandatory details  
 
Create Account 
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Account Activation email will be sent 
 
 
 
 
 
 
 

 
 
 
 

Find the email and find the link to Activate your account. 
(check your Junk or Spam inboxes also) 

 
 
 
 
 
 
 

john.sample@domain.com 

Hi John 
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Activation will confirm creating of account with EzyBill.  Sign in to add notices. 
 

john.sample@domain.com 
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Rate/Water Notice 
- For a new service --> Add New 
 
Animal Notice 
- For a new service --> Add New 
 
 

Hi John, 
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Enter details exactly as required in the Assessment Number and Name on Notice fields (mandatory 
fields). 

12345-6 

Mr J D Sample 

101 Goondoon Street, Gladstone – Business property 
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Read and agree to terms and conditions and press register button. 
 
 
 
Registration details will be forwarded to email address 
set be council for an officer to confirm. 
 
The confirmation process will become automated in the 
future. 
 

12345-6 
101 Goondoon St Rates and Water 
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Registration Status will sit as pending until details are verified. 
 
Email will have been sent to user advising that registration request has been sent to Gladstone Regional Council for 
approval. 
 
 
 
 
 
 
 
 

Hi John 
 
Thank you for registering the service below with EzyBill for Gladstone Regional 
Council. 
 
Service: Rate/Water Notice 
 
Assessment Number: 12345-6 
Name on Notice: Mr J D Sample 
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Once approved by Council officers, user will be notified **. 

** as at end of 2022 this is no longer a manual process, it is automated by EzyBill.  
 
 
 
Status will change from Pending to Active and the service count will display as 1. 
 
 

 
 
 
 
 
 
 
 

Hi John 
 
Your recent Gladstone Regional Council EzyBill registration was 
successful for: 
 
Service: Rate/Water Notice 
Assessment Number: 12345-6 
 
 

101 Goondoon St Rates and Water 

12345-6 
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Deleting a registration 
 
From the home screen, click on either the Rate/Water Notice View Service or Animal Notice View Service (which ever service needs to be deleted) 
 

 
 

Hi John 
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At the assessment that is to be 
deregistered, click on the ‘bin’ to select 
deregister. 
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Status shows re-registered. 
 
View Service count is now NIL or less the one 
service. 
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Changing the Email address 
 
Login to your EzyBill account using your current email address. 
 
Select the Account option in the top right corner of the screen. 
 

 
 
  

Hi John 



EzyBill – Emailing of Rates, Water and Animal Registration Notices 
 

PAGE 14 OF 18 

 

 
 
 
 
 
 
 
 
Update details as required. 
 
Press the Update button 
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Changing the password 
 
Login to your EzyBill account using your current email address. 
 
Select the Account option in the top right corner of the screen. 
 

 
 
 
 

Hi John 
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Select Change Password option that sits at the 
bottom of the screen. 
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Update the password as required 
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Your account password has been changed. 
 
You have been signed out of the account.  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 


